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S6: 104/BC-UBND Phong Chuong, ngay 07 thang 6 nam 2024
BAO CAO

Két qua khao sat mirc dd hai long ciia ca nhan, t6 chirc thue hién TTHC
tai B0 phan TN&TKQ 6 thang dau nam 2024

|. KET QUA THU'C HIEN.

- Trong 6 thang dau nam 2024 (tr 15/12/2023 dén 07/6/2024) da thuc
hién phét 65 phiéu khao sat dé danh gia mic do hai long ddi véi cac to chic,
cong dan dén giao dich céc thu tuc hanh chinh tai B§ phan TN&TKQ cua xa.

Két quad dénh gid nhw sau:

1. Noi dén tiép Bo phan tiép nhan va tra két qua xa duoc cong dan, to
chtrc danh gia rat hai long v&i 65/65 phiéu khao sat, dat ty 18 100%.

2. Thai d6 phuc vu, huéng dan giai quyét thii tuc hanh chinh ciia cong
chtic tai Bo phan tiép nhan va tra két qua duoc danh gia rat hai long 65/65
phiéu, dat ty 1& 100%. Trong do:

- Ba Lé Thi Bich Lan, linh vuc Tu phap-Ho tich dugc danh gia rat hai
long 35/35 phiéu, dat ty 16 100%;

- Ba Tran Thi Hong Nhi, linh vuc Dia chinh duoc danh gia rat hai long
15/15 phiéu, dat ty 1¢ 100%;

- Ong Tran Tao, linh vuc LD-TB&XH dugc danh gia rat hai long 15/15
phiéu, dat ty 1& 100%;

3.Thoi gian xur 1y, hoan tra két qua giai quyét tha tuc hanh chinh c6 s6
phiéu ding hen 65/65 phiéu khao sat, dat ty 1¢ 100%.

4. Vé thanh phan ho so ciia cac thil tuc hanh chinh, sé phiéu khao sat
danh gia TTHC don gian 1a 65/65 phiéu khao sat, dat ty 1¢ 100%.
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